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Grandpa Bought a Ferrari?

SENIOR SCANs AND CRIMES

Seniors and those living alone

are often victims of crime and scams.
Why? Because criminals seek out indi
viduals whose backgrounds and status
in life naturally make them more trust
ing or needy. Or, they prey on those
who are lonely, which makes them
more vulnerable. These offenders take
advantage of oneQOs fear, hope and trust.

According to Pennsylvania Attorney
General Tom Corbett, OStatistically,
senior citizens are favored targets for
many kinds of consumer fraud includ
ing identity theft, charities, telemarket
ing and sweepstakes fraud.O Those over
the age of 55 average one scam-type
letter and two telemarketing phone
calls per week. Considering the grow
ing senior population and the number
of scams that are on the increase, the
potential for abuse is staggering.

If you or a loved one find yourself
providing private information to a tele
marketer, door-to-door salesperson or
a OfriendlyO person who is asking for
personal information, you may quickly
become a victim of a scam or crime.
Knowing how to recognize a scam and
learning what you can do to protect
yourself from becoming a victim of one
of these scams is important. The follow
ing are tips to lessen the likelihood of
becoming a victim of a scam or crime.

Grandma Bought
What?

Seniors were among the 11.1 million
identity-fraud victims in the United
States in 2009, which was an increase
of 12 percent over the previous yeéar.

ing an identity-theft victim include:

s Review your credit report annually.

s Shred or destroy outdated and
unwanted documents that contain
personal information.

s Only provide your name and address
on personal checks. It is not nec_
essary to provide phone, driverOs
license or Social Security numbers.
Never provide personal financial
information (credit-card or bank-
account numbers) over the phone
unless you initiated the call or you
are certain to whom you are speak
ing.

s Check monthly bills for question

able charges.

Drop off mail to the local post office

or place it in a blue U.S. Postal

Service collection box. DonOt place it

in mail boxes in your office building,

apartment building, etc., as thieves
can easily break into them. Thieves
can easily steal mail from your home
mailbox if they see the red flag is up.

OWhen it comes to paying your bills

or sending letters and cards with per

sonal checks enclosed, please take

a few extra steps and walk to one

of the large, blue post office boxes

or deliver it personally to a local
post office. The peace of mind is
well worth it, and the exercise is
good for you t00,0 says Kimberley

A. Woods, an independent associate

of Pre-Paid Legal Services, Inc. and

Identity Theft Shield.
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You’'re a Winner

Have you ever received a call from

a OfriendlyO individual indicating that

Social Security and insurance cards, youQve won a free vacation or that you
bank-account statements, credit-card could have the opportunity to win

numbers, passwords or PIN numbers $10,000? All you need to do is pro

are important identifiers that need to

vide a simple credit-card number and

be protected to lessen the likelihood of your prize will be sent to you. Sound

becoming a victim of the fastest-grow

Prevention Council.

Here are a few things you need to
keep in mind should you receive one of
those phone calls revealing your Owin
ningsOE
s A caller from a legitimate business

will not require you to make a deci

sion on the spot.

s In the future, be careful how much
information you divulge when you
fill out an entry form to win a
Oprize.O

s Beware of someone requesting you to
pay in advance for your winnings.

s Ask the person on the other line to
put the offer in writing.

If you have not done so already,
contact PennsylvaniaOs ODo Not Call®
list at 1-888-777-3406 and have your
phone number removed from those
telemarketersO hands. And, keep that
old adage b Oif it sounds too good to be
true, it probably isO B in mind.

Too Good to Pass
Up!

Expenses incurred during retirement
(end-of-life planning, emergency-call
systems, assistive technologies, -hear
ing aids, home renovations, etc.) can
be quite expensive. Many individuals
spend their whole lives saving for retire
ment so that those years are enjoyable
ones. When a discounted offer presents
itself, saving you hundreds if not thou
sands of dollars, it may be very tempt
ing to buy in.

When entering into a contract with
a provider, be sure to ask the following
questions:

s How long have you been in busi
ness?

s What accreditations or licenses do
you have?

s What is your experience?

s May | contact your references?

familiar? Seniors account for approxi
mately 37 percent of telemarketing vic
tims, according to the National Crime

s | would like a day to look over the
contract before signing anything.
(Never sign a contract before review

ing crime in America: identity theft.
Ways to protect yourself from becom
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ing it with someone you trust.)

s Do you offer a written money-back
guarantee?

s What is involved in canceling your
service?

If you encounter a Otoo good to
pass upO offer, contact the Better
Business Bureau (717-364-3250) or the
PA Attorney GeneralOs office (717-
787-3391 or 1-888-520-6680 for the
Consumer Hotline) to inquire whether
any complaints have been filed against
the company. It is better to be a pro
active and informed consumer rather
than a victim of another scam!

We Just Need to Step
into Your House for

a Moment

Are you living in constant fear of
crime? While studies continuously show
that crime is less of a threat for seniors
than for younger age groups, crime and
the fear of crime still greatly affects the
mental, physical, financial and social
well-being of this age group.

Although it is up to our officials to
help protect us from crime, it also falls
to each of us to implement such strate
gies as:

s Do not admit someone into your
home unless he or she is wearing
or can produce identification from
the company he or she claims to
represent.

s Keep the doors to your home and car
locked at all times.

s If you are uncomfortable leaving
your home at night, be sure that
someone is with you.

1 www.stopseniorscams.org

2 Javelin Strategy and Research 2010
Identity Fraud Survey Report

3 United States Postal Inspection Service
(http://postalinspectors.uspis.gov)

4 www.stopseniorscams.org

s Do not keep your house keys hid
den outside, but rather leave them
with a close neighbor, friend or
relative.

National Crime Prevention Council
research suggests that seniors do not
see crimes as being preventable. Does
your community have a Triad program?
Triad is a partnership of three orga
nizations B law enforcement, senior
citizens and community groups B
whose purpose is to promote senior
safety and reduce their fear of crime.
Triad assists law enforcement by-uti
lizing senior volunteers and those
within the community who are inter
ested in keeping seniors safe. For more
information on the program, visit
www.nationaltriad.org.

It is estimated that there are about
one million cases of elderly and vulner
able adult victims of financial exploi
tation in the U.S. each year, and only
one in 14 cases is actually report&®e
proactive! If you suspect that you are a
victim of a scam or crime, contact the
Bureau of Consumer Protection at
1-800-441-2555¢%

JessicaA. Pavelko,
CSA, a lifelong
Lancaster resident
and senior consulting
specialist, launched
Pavelko Senior
Consulting Services,
LLC(PCS) in 2006.
The business takes a
unique personal and
professional interest
in seniors and their
families by assisting them in making certain
all of the resources are being utilized that
best meet an individualOs needs. RSS acts
as an advocate and navigator for seniors,
and helps them and their family members
make wise decisions regarding the care
that they desire and deserve. For more
information, contact PSCS at 717-517-
8871, e-mail at info@pavelko.org or visit
www.pavelko.org.
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