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Consider the story of Josephine. 
She led a typical life, as she raised 
three children and was happily mar-
ried for 55 years. Now widowed, she 
was able to continue living in her 
home fairly independently, tending 
to most of her personal matters. Her 
oldest daughter, Mary, assisted in han-
dling her financial affairs, preparing 
meals and transporting her to doctorÕs 
appointments while balancing her own 
family life and career. 

JosephineÕs two other children live 
out of town. The family had often 
encouraged Josephine to consider long-
term care options, but she was never 
desirous of exploring these options. 
In fact, she was rarely open to even 
discussing them. Anytime the topic 
was brought up by any of her children, 
Josephine responded with, ÒIÕm fine, 
really. IÕm just not ready yet.Ó

Over time, Mary recognized some 
unusual changes. Important medica-
tions were not being taken. She often 
found her mother wearing the same 
clothes she had worn the day before. 
Josephine seemed unstable on her 
feet at times and she was becoming 
emotionally removed from activities 
she normally enjoyed. Mary expressed 
her legitimate concerns, but Josephine 
continued to be close-minded about a 
transition. Then one day, a fall neces-
sitated hospitalization. 

The doctor told Josephine and her 
family that due to her memory loss 
and lack of safety in the home, they 
would need to explore personal-care 
accommodations. The family scurried 
around, unsure of what was involved 
in the process, and placed her in 
the first community that was avail-
able. While the community offered 
quality care, it was not in the most 
convenient location, as it was over 25 
minutes away from MaryÕs home and 
Josephine had to share a semi-private 
room with another woman. However, 

with the hospital ready to discharge 
her and with most communities hav-
ing a waiting list, the family was forced 
to make a quick choice. 

Essentially, many of their options 
were limited by a lack of pre-plan-
ning. According to The National 
Clearinghouse for Long-Term Care 
Information, at least 70 percent of 
people over the age of 65 will require 
some long-term care services. Planning 
ahead is crucial to getting the care 
that you or your loved one needs and 
desires.

Frequently, individuals wait for a 
crisis Ð a medication error, a heart 
attack, a stroke, a fall or other sudden 
decline in oneÕs physical or mental 
status Ð to occur before they consider 
lifeÕs next step. This puts unnecessary 
stress on the individual, as well as 
his/her caregiver(s). Options become 
limited when time frame, financial 
qualifications, physical and mental 
qualifications, etc. become part of the 
equation. Because of that, decisions 
are often made by people other than 
the individual needing the care.

The three most common crisis situ-
ations that an individual may experi-
ence include:

The caregiver cannot continue per-1. 
forming caregiving responsibilities 
(transportation, shopping, prepar-
ing meals, medication administra-
tion, assistance with activities of 
daily living, etc.) and other care 
options must be explored.
A hospitalization occurs, and the 2. 
doctor and social workers agree that 
care must be received in the home 
or in a retirement-community set-
ting immediately.
A sudden physical or mental 3. 
decline occurs and care is required 
immediately.

Putting a plan in place requires you 

to explore all of the available options 
in the home or in a retirement-com-
munity setting. Taking this respon-
sible action allows individuals to make 
decisions for themselves rather than 
having someone else make decisions 
for them. Fortunately, there are more 
senior services available today than at 
any time in history. Such options as 
assistance in the home, participating 
in community programs or relocat-
ing to a retirement community are 
available. Technology, personalized 
services, government benefits, and 
other products and services are keep-
ing seniors safer in their homes lon-
ger. Additionally, there are over 60 
retirement-living options in Lancaster 
County alone.

Listed below are steps involved in 
planning ahead:

Examine personal needs, goals, 
desires and resources.
Schedule periodic family meetings.
Seek to understand what options 
are available in the home. Many 
seniors prefer to age in place and 
there are a variety of services avail-
able that will keep seniors safe in 
their homes longer. In-home care, 
live-in care, technology, therapy, 
day care, transportation services 
and home remodeling are a few of 
the many options available.
Explore available local retirement-
community options. Lancaster 
County is filled with 55+, life-care 
and continuing-care retirement 
communities, as well as personal-
care homes, personal-care boarding 
homes and skilled-nursing facili-
ties.
Educate yourself about all the 
options before choosing specific 
services. The services your friend 
has may not suit your needs.
Seek professional assistance from a 
local geriatric-care manager if you 
are uncertain of what makes one 
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service different from another or if 
you donÕt have the time to commit 
to researching all the options.
Prepare a list of questions to ask 
before making any decisions.
Start filling out applications. Some 
communities have up to a five-year 
waiting list.
Recognize what Medicare, Medicaid 
or other government-funded pro-
grams will provide to help subsidize 
the costs of long-term care. 
Keep an updated list of your current 
finances. Retirement communities 
in particular will have financial 
qualifications that must be met 
prior to being accepted for admis-
sion.
Maintain a file of pertinent docu-
ments such as power of attorney, 
living will, insurance policies, 
financial statements, etc.
Arrange to sit down with a group of 
local trusted professionals Ð finan-
cial planner, estate-planning attor-
ney, insurance agent, geriatric-care 
manager, etc. Ð and discuss your 
long-term goals. Remain in con-
stant communication with all such 
parties.
Start organizing your home.

It is never too early to start putting 
a plan into place for yourself. Educate 

yourself about the many existing ser-
vices and their costs. This will empow-
er you to make decisions for yourself 
while you are still able to do so. 

Betty is a person who took those 
necessary steps. ÒAs a widow with no 
children, I do not want to be a burden 
to my family,Ó she says. ÒI chose to live 
independently by moving to a local 
continuing-care retirement commu-
nity. If I do need the care, the care is 
available. This gave my family peace of 
mind, but most importantly, this was a 
responsible decision I made for myself 
and for that, I am thankful.Ó  �V

Jessica A. Pavelko, 
CSA, a lifelong 
Lancaster resident 
and senior consulting 
specialist, launched 
Pavelko Senior 
Consulting Services, 
LLC (PSCS) in 2006. 
The business takes a 
unique personal and 
professional interest 
in seniors and their 

families by assisting them in making certain 
all of the resources are being utilized that 
best meet an individualÕs needs. PSCS acts 
as an advocate and navigator for seniors, 
and helps them and their family members 
make wise decisions regarding the care 
that they desire and deserve. For more 
information, contact PSCS at 717-517-
8871, e-mail at info@pavelko.org or visit 
www.pavelko.org.


